
Bid Details/�बड�बड  �ववरण�ववरण

Bid End Date/Time/�बड�बड  बंदबंद  होनेहोने  क�क�  तार�खतार�ख//समयसमय 17-03-2025 11:00:00

Bid Opening Date/Time/�बड�बड  खुलनेखुलने  क�क�
तार�खतार�ख//समयसमय 17-03-2025 11:30:00

Bid Offer Validity (From End Date)/�बड�बड  पेशकशपेशकश
वैधतावैधता ( (बंदबंद  होनेहोने  क�क�  तार�खतार�ख  सेसे)) 180 (Days)

Ministry/State Name/मं ालयमं ालय//रा!यरा!य  काका  नामनाम Ministry Of Home Affairs

Department Name/�वभाग�वभाग  काका  नामनाम Central Armed Police Forces

Organisation Name/संगठनसंगठन  काका  नामनाम Border Security Force (bsf)

Office Name/काया%लयकाया%लय  काका  नामनाम Stc Bsf Tekanpur

&ेता&ेता  ईमेलईमेल//Buyer  Email ashish112@bsf.nic.in

Total Quantity/कुलकुल  मा ामा ा 30

Item Category/मदमद  केटेगर�केटेगर� High End Desktop Computer (Q2)

Minimum Average Annual Turnover of the
bidder (For 3 Years)/�बडर�बडर  काका  )यूनतम)यूनतम  औसतऔसत
वा�ष%कवा�ष%क  टन%ओवरटन%ओवर (3  (3 वष/वष/  काका))

10 Lakh (s)

OEM Average Turnover (Last 3 Years)/मूलमूल
उपकरणउपकरण  िनमा%तािनमा%ता  काका  औसतऔसत  टन%ओवरटन%ओवर ( (गतगत 3  3 वष/वष/  काका)) 80 Lakh (s)

Years of Past Experience Required for
same/similar service/उ)ह�ंउ)ह�ं//समानसमान  सेवाओंसेवाओं  केके  िलएिलए
अपे45तअपे45त  �वगत�वगत  अनुभवअनुभव  केके  वष%वष%

3 Year (s)

MSE Exemption for Years Of
Experience/अनुभवअनुभव  केके  वष/वष/  सेसे  एमएसईएमएसई  छूटछूट//  and
Turnover//टन%ओवरटन%ओवर  केके  िलएिलए  एमएसईएमएसई  कोको  छूटछूट  7ा87ा8  हैहै

Yes

Startup Exemption for Years Of
Experience/अनुभवअनुभव  केके  वष/वष/  सेसे  9टाट%अप9टाट%अप  छूटछूट//  and
Turnover/ / टन%ओवरटन%ओवर  केके  िलएिलए  9टाट%अप9टाट%अप  कोको  छूटछूट  7ा87ा8  हैहै

Yes

 

Bid Number/बोली &मांक (�बड सं;या):
GEM/2025/B/6003671

Dated/<दनांक : 05-03-2025

Bid Document/  �बड�बड  द9तावेज़द9तावेज़
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Document required from seller/�व&ेता�व&ेता  सेसे  मांगेमांगे
गएगए  द9तावेज़द9तावेज़

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Compliance of BoQ
specification and supporting document
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded
by bidders to all bidders participated in
bid?/

No

Past Performance/�वगत�वगत  7दश%न7दश%न 70 %

Bid to RA enabled/�बड�बड  सेसे  Cरवस%Cरवस%  नीलामीनीलामी  स<&यस<&य  <कया<कया Yes

RA Qualification Rule H1-Highest Priced Bid Elimination

Type of Bid/�बड�बड  काका  7कार7कार Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/तकनीक�तकनीक�  मूDयांकनमूDयांकन  केके
दौरानदौरान  तकनीक�तकनीक�  9पFीकरण9पFीकरण  हेतुहेतु  अनुमतअनुमत  समयसमय

5 Days

Inspection Required (By Empanelled
Inspection Authority / Agencies pre-
registered with GeM)

Yes

Inspection to be carried out by Buyers own
empanelled agency Yes

Type Of Inspection Post Dispatch
Name of the Empanelled Inspection
Agency/ Authority Board of Officers

Auto CRAC Days 60
Quality Assurance Plan document 1740989635.pdf

Estimated Bid Value/अनुमािनतअनुमािनत  �बड�बड  मूDयमूDय 2400000

Evaluation Method/मूDयांकनमूDयांकन  पGितपGित Total value wise evaluation

Arbitration Clause No
Mediation Clause No

Bid Details/�बड�बड  �ववरण�ववरण

EMD Detail/ईएमड�ईएमड�  �ववरण�ववरण

Advisory Bank/एडवाईजर� बIक State Bank of India

EMD Amount/ईएमड� रािश 72000

ePBG Detail/ईपीबीजीईपीबीजी  �ववरण�ववरण

Advisory Bank/एडवाइजर� बIक State Bank of India
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ePBG Percentage(%)/ईपीबीजी 7ितशत (%) 5.00

Duration of ePBG required (Months)/ईपीबीजी क�
अपे45त अविध (मह�ने). 38

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./जेम क� शत/ के अनुसार ईएमड� छूट के इLछुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द9तावेज़ 79तुत करने है।
एमएसई केटेगर� के अतंग%त केवल व9तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा 7दाता ईएमड� से छूट के पा  हI। OयापाCरयP को इस नीित के
दायरे से बाहर रखा गया है।

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./ईएमड� और संपादन
जमानत रािश, जहां यह लागू होती है, लाभाथQ के प5 मR होनी चा<हए। 

Beneficiary/लाभाथQलाभाथQ  : 
DC
475005,STC BSF TEKANPUR GWALIOR MP
(Amakcham Sasikanta Singh)

MII Purchase Preference/एमआईआईएमआईआई  खर�दखर�द  वर�यतावर�यता

MII Purchase Preference/एमआईआई खर�द वर�यता Yes

MSE Purchase Preference/एमएसईएमएसई  खर�दखर�द  वर�यतावर�यता

MSE Purchase Preference/एमएसई खर�द वर�यता Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.
2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer. 
3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document
before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having
supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary product
having highest value should meet this criterion. 
5. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
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during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria. 
6. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-II Local suppliers
as per MII order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per MII order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.
OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017. 

7. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1_4_2021_PPD_dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted. 
8. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
9. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 70% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion. 
10. Inspection of Stores by Nominated Inspection Authority / Agency of buyer or their
authorized representatives

An independent third party Professional Inspection Body can help buyer in mitigating buyer’s risk with pre-
dispatch/post-dispatch inspection in order to ensure that equipment, components, solutions and documentation
conform to contractual requirements. The buyer has a right to inspect goods in reasonable manner and within
reasonable time at any reasonable place as indicated in contract. Inspection Fee/ Charges (as pre-greed between
buyer and Inspection Agency) would   be borne by the buyer as per their internal arrangement but may be
recovered from the seller if the consignment failed to conform to contractual specification and got  rejected by
the Inspection Officer .If so requested and accepted by the seller ,  initially seller may  pay for inspection
charges  as applicable and get the same  reimbursed from buyer if consignment accepted by the Inspecting
Officer . For reimbursement seller has to submit proof of payment to Inspection Agency.
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Seller/OEM shall send a notice in writing / e-mail to the Inspecting officer / inspection agency specifying the place
of inspection as per contract and the Inspecting officer shall on receipt of such notice notify to the seller the date
and time when the stores would be inspected. The seller shall, at his own expenses, afford to the Inspecting
officer, all reasonable facilities as may be necessary for satisfying himself that the stores are being and or have
been manufactured in accordance with the technical particulars governing the supply. The decision of the
purchaser representative /inspection authority regarding acceptance / rejection of consignment shall be final and
binding on the seller.

The Seller shall provide, without any extra charge, all materials, tools, labour and assistance of every kind which
the Inspecting officer may demand of him for any test, and examination, other than special or independent test,
which he shall require to be made on the seller's premises and the seller shall bear and pay all costs attendant
thereon.

The seller shall also provide and deliver store / sample from consignment under inspection free of charge at any
such place other than his premises as the Inspecting officer may specify for acceptance tests for which
seller/OEM does not have the facilities or for special/ independent tests.

In the event of rejection of stores or any part thereof by the Inspecting officer basis testing outside owing to lack
of test facility at sellers premises, the seller shall, on demand, pay to the buyer the costs incurred in the
inspection and/or test. Cost of test shall be assessed at the rate charged by the Laboratory to private persons for
similar work.

Inspector shall have the right to put all the stores or materials forming part of the same or any part thereof to
such tests as he may like fit and proper as per QAP/governing specification. The seller shall not be entitled to
object on any ground whatsoever to the method of testing adopted by the Inspecting officer.

Unless otherwise provided for in the contract, the quantity of the stores or materials expended in test will be
borne by seller.

Inspecting officer is the Final Authority to Certify Performance / accept the consignment. The Inspecting
officer’s decision as regards the rejection shall be final and binding on the seller.

The seller shall if so required at his own expense shall mark or permit the Inspecting officer to mark all the
approved stores with a recognised Government or purchaser's mark.

11. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.
ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MII and H-1 is eligible MII and H-1 price is coming within price band of 20% of Non-MII L-1

High End Desktop Computer ( 30 pieces ) 

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/&मशः&मशः VणेीVणेी 1 औरऔर VणेीVणेी 2 केके 9थानीय9थानीय आपूित%कता%आपूित%कता% केके WपWप मRमR अह%ताअह%ता 7ा87ा8 करनेकरने केके िलएिलए आवXयकआवXयक)

Technical Specifications/तकनीक�तकनीक�  �विश�Fयाँ�विश�Fयाँ  

* जेम केटेगर� �विश�F के अनुसार / As per GeM Category Specification

Specification
Specification Name/�विश�F�विश�F  काका

नामनाम
Bid Requirement/�बड�बड  केके  िलएिलए  आवXयकआवXयक  (Allowed

Values)/अनुमतअनुमत  मूDयमूDय

PROCESSOR Base Processor Number AMD Ryzen 7 5700G, Intel Core i7 12700, NA for
Higher Processor Or higher
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Higher Processor Number NA for Base Processor, AMD Ryzen 7 PRO 5750G,
AMD Ryzen 7 8700GE, AMD Ryzen 7 PRO 8700GE,
AMD Ryzen 7 8700G, AMD Ryzen 7 PRO 8700G, AMD
Ryzen 9 PRO 7945, AMD Ryzen 9 7900X3D, AMD
Ryzen 9 7950X3D Or higher

MOTHERBOARD Trusted Platform Module Discrete TPM 2.0

OPERATING SYSTEM Factory Pre-loaded
Operating System

Window 11 Professional

MEMORY (RAM) RAM Size (Memory
Card/Module) (in GB)
(Capacity to be Installed in
the System)

16, 32, 64 Or higher

STORAGE Primary Storage Capacity
(in GB)

1024, 2048 Or higher

Availability of Secondary
Storage

No Secondary Storage, HDD@5400RPM,
HDD@7200RPM, NVME - SSD Or higher

Secondary Storage Capacity
(in GB)

0.0, 1024.0 Or higher

CABINET Optical Drive No Optical Drive, DVD R/W

PORTS Number of USB ports Type C 1 Or higher

Number of VGA Ports 0, 1, 2 Or higher

Number of HDMI Ports 1, 2 Or higher

Monitor Availibility of Monitor Yes as per IS 13252 (Part 1)

Panel Type In Plane Switching (IPS)

Screen Size (in CMs) 53.1 - 58 (20.91" - 22.83")

INPUT DEVICES Mouse Connectivity USB Wired, Wireless Or higher

Keyboard Connectivity USB Wired, Wireless Or higher

WARRANTY On Site OEM Warranty (In
year)

3, 4, 5 Or higher

Specification
Specification Name/�विश�F�विश�F  काका

नामनाम
Bid Requirement/�बड�बड  केके  िलएिलए  आवXयकआवXयक  (Allowed

Values)/अनुमतअनुमत  मूDयमूDय

Additional Specification Parameters - High End Desktop Computer ( 30 pieces ) 
Specification Parameter

Name Bid Requirement (Allowed Values)

DVD WRITER INBUILT

Processor Intel core i7-12700 or higher
* Bidders offering must also comply with the additional specification parameters mentioned above. 
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Consignees/Reporting Officer/परे�षतीपरे�षती//Cरपो<टZगCरपो<टZग  अिधकार�अिधकार�  and/ तथातथा Quantity/मा ामा ा

S.No./&.&.
सं.सं.

Consignee
Reporting/Officer/

परे�षतीपरे�षती//Cरपो<टZगCरपो<टZग
अिधकार�अिधकार�

Address/पतापता Quantity/मा ामा ा Delivery Days/<डलीवर�<डलीवर� केके
<दन<दन

1 Amakcham
Sasikanta Singh

475005,STC BSF TEKANPUR
GWALIOR MP 30 60

Special terms and conditions-Version:4 effective from 13-12-2024 for category High End Desktop
Computer

1. 
For Buyers:

1 Product
Verification

A unique device serial number shall be provided by the seller at the time of supply,
which is mentioned on the product. The buyer/consignee shall be able to verify the
complete product details, including configuration, through the OEM website. The
buyer/consignee should be able to perform these verifications without needing to
create an account on the OEM website.

2 Operating
System

1. There is no requirement that the OEM of the desktop systems should be a
device partner of Microsoft and holding a Microsoft Authorization Form (MAF)
from the software provider.

2. Microsoft OS may be sourced directly from Microsoft by OEMs holding device
partner status, and those not holding device partner status may source from
authorized distributors, i.e., Ingram/Reddington and their authorized channel
partners.

3. Buyers may ensure that MAF shall not be made a mandatory requirement in
bids.

4. If supplies are made as per brands of OEMs who are global device partners,
then the serial number of the machine supplied can be used to check the
details of the product from the website of the OEM.

5. In the case of local device partners of Microsoft, OS details such as the digital
key number should be produced with supplies, and the buyer may verify them
from Microsoft.

6. In case of other OEMs who are sourcing from authorized distributors of
Microsoft, Reddington, or Ingram, a copy of the invoice which contains the
relevant serial number of Windows OS shall be submitted with supplies, and
the buyer/consignee can verify the same from the OS server website or by
telephone, or both.

7. In respect of verification of OS, the consignee shall take necessary steps at the
time of acceptance. For device partner machines, buyers can check the
Computer OEM website to verify the OS by entering the PC's serial number and
part code number. For entities that are not device partners and source OS from
distributors' networks, they may verify the serial number through the Microsoft
website or by telephone, or both.

8. In case the product offered is with a DOS or Linux operating system, such
verification of OS shall not be applicable.

9. Buyer shall request for Windows Hardware Compatibility Certificate for window
operating system to ensure the supplied hardware is compatible with Windows
operating system

3 Requirement
of OEM logo 

Buyers are advised to note that incorporating a condition stipulating an OEM logo on
the motherboard is restrictive and may not be incorporated into the bids.
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4 Processors

1. Intel and AMD Processors are added as per Model Technical Specification of
Desktop Computer issued by Ministry of Electronics and Information
Technology (MeitY-IPHW Division) W-43/4/2020 dated 19 Aug 2024

2. To ensure wider participation from prospective bidders, as far possible, buyers
are advised to select processors from both "AMD" and "Intel" under " Higher
Processor Number" parameter.

3. If the buyer is procuring a higher processor other than MeitY specified base
processors, then "NA for Higher Processor" must be selected under the "Base
Processor Number" parameter.

5 Scope of
Installation

Installation requirements shall be indicated in the bid by the buyer under the
Installation, Commissioning and Testing in Bid (ICT) clause. In case installation is
specified in the bid, it shall be the responsibility of the seller to ensure that all
systems are installed and satisfactory working is shown to the consignee or
authorized representative of the buyer. However, in case of Direct and L1 Purchase,
installation of the computer system by the seller/OEM is mandatory. Installation does
not include the supply of antivirus, MS Office, etc., which are to be separately
procured by the buyer only.

6
Buyer/Consign
ee Obligations
relating to
installation

It is necessary that the buyer/consignee provide the seller or authorized
representative access to locations, areas, or rooms for the installation of equipment.
The seller or authorized representative will install systems and connect them to
existing power lines/networking at no additional charge. The buyer/consignee will be
responsible for electrical wiring, networking, or any other work connected to the
installation area. The seller shall be only responsible for ensuring the setup of the
desktop systems, configuring, etc., as well as loading software etc. (to be provided by
the buyer/consignee). Any other site preparation required before installation and
connection of the desktop shall be the responsibility of the buyer/consignee. The
buyer/consignee, if required, will provide space at the installation site for the safe
storage of tools, test equipment, and other materials used for installation at no
charge. In case there is a requirement of obtaining an entry pass for allowing
representatives to the premises, the same shall be arranged by the consignee.
Similarly, if there is a requirement of a gate pass for bringing items required for
installation, the same is to be arranged by the consignee. In scenarios where multiple
location installations are required, the buyer must indicate complete installation
addresses in the bid document. In the case of other modes of purchase, as soon as
the order is placed, complete details regarding installation may be informed to the
seller. This ensures smooth coordination and delivery of products to the respective
locations.

7 Warranty
The buyer may ensure that as soon as supplies are received, a request for a warranty
certificate is made, along with logging into the OEM website/call centre to verify the
certificate.

8

OM related to
MII, Local
content and
MeitY advice
on Model
technical
specifications 

Buyers are requested to refer to various OMs pertaining to DPIIT and MeitY, as issued
from time to time, while making procurement and follow relevant provisions as
applicable.
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9
Check points
during
Acceptance of
Supplies 

Before generating the Consignee Receipt and Acceptance Certificate (CRAC), the
consignee may inspect the system condition and verify that it complies with the
agreed specifications and configurations. In the case of a large number of units to be
procured, then the buyer may opt for bidding and accordingly stipulate conditions
regarding installation, inspection by consignees/inspection agency. Consignees who
receive the supplies should be vigilant and should complete checking to ensure that
there is no scope for the supply of refurbished products. At the time of receiving
supplies, the consignee may adhere to the following to ensure that any discrepancies
in supplies can be flagged, taken into account, and reflected while generating the
CRAC: 

i. Packing should be checked properly
ii. A warranty certificate from the OEM should be insisted upon and checked.
iii. Instruction manuals and the OS installed should be checked.
iv. The machine serial number should also be checked through settings and can

be verified from the OEM website. The above points are for guidance, and the
buyer/consignee may take steps considered suitable by them for checking at
the consignee end before acceptance of systems.

v. An escalation matrix for customer grievance redressal shall be insisted upon
by the buyer from the seller at the time of delivery.

10
HDD/SSD
Storage
Retention

Buyer may add their requirement of retention of securely store all Hard Disk Drives
(HDDs) or Solid-State Drives (SSDs) used in the desktop computer under ATC clause.

11 Higher
Configuration

The buyer may permit products delivered with advanced USB standards. For example,
a USB Type-A 3.2 Gen 2 port may be acceptable in place of USB Type A Port (Version
3 point 2 Gen 1)

 

For Seller:

1
OEM Website
Link/Part No
for product
verification 

The OEM shall share the OEM website link with the buyer at the time of delivery. The
offered model details/configuration should be available on their website. A unique
device serial number shall also be provided at the time of supply, which is also
mentioned on the product. The buyer/consignee shall be able to verify the complete
product details, including configuration, through the shared OEM website link.

2
Changing or
altering the
configuration

The seller must refrain from changing or altering the configuration of the factory pre-
loaded machine. The machine should be delivered to the Consignee in its original,
factory-approved configuration.

3 Warranty
The seller shall furnish a valid warranty Certificate/Tag from the OEM to the
purchaser, guaranteeing the product's coverage under the specified warranty terms.
The warranty certificate should be verifiable through the OEM website/customer care
centre.

4
Compliance of
extended
producer’s
responsibility

With effect from 1.4.23, as per the E-waste rules 2022, EPR registration is mandatory
for manufacturing entities. Therefore, all OEMs shall hold valid EPR registration, and
the registration number should be reflected in the catalog parameter. OEMs shall
ensure compliance with all responsibilities as per EPR registration applicable from
time to time.

5
Mandatory /
Statutory
requirements
as applicable

OEMs shall have to ensure compliance with the mandatory/statutory requirements as
per the Government of India Notifications issued from time to time for hardware and
software components, as applicable.

6 Operating
System

1. It shall be the responsibility of OEMs to ensure that supplies are made with
genuine operating systems.

2. Seller shall ensure to have Windows Hardware Compatibility Certificate for
window operating systems

9 / 18



7 Scope of
Installation 

It shall be the responsibility of the seller to ensure that all systems are installed, and
satisfactory working is shown to the consignee or authorized representative of the
buyer. However, in the case of Direct and L1 Purchase, installation of Computer
System by the seller/OEM is mandatory.

8 Higher
Configuration

The seller may list products with advanced USB standards. For example, a USB Type-
A 3.2 Gen 2 port may be acceptable in place of USB Type A Port (Version 3 point 2
Gen 1)

Buyer Added Bid Specific Terms and Conditions/&ेता&ेता  \ारा\ारा  जोड़�जोड़�  गईगई  �बड�बड  क�क�  �वशेष�वशेष  शत^शत^

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity ÷ Original quantity) × Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 1 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

4. Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

5. Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-
        (i) Inhibit the desires and designed function of the equipment.
        (ii) Cause physical damage to the user or equipment during the exploitation.
        (iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

6. Generic

Non return of Hard Disk: As per Buyer organization’s Security Policy,Faulty Hard Disk of
Servers/Desktop Computers/ Laptops etc. will not be returned back to the OEM/supplier against warranty
replacement.
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7. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

8. Generic

Scope of supply includes Training: Number of employees to be trained

1
, Place for Training
1
and Duration of training
1
days.

9. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

10. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

11. Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

12. OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

13. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

14. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM  must have  Dedicated/toll Free
Telephone No. for Service Support.

15. Service & Support
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Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers
for Service Support.

16. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

17. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Bid Specific Microsoft MAF for pre-loaded Operating system.

Bid specific MAF from the OEM.

The confirmation from OEM for preloaded Windows operating system

RoHS, Energy Star, UL, CE, FCC, TCO certificate for display for Desktop model

BID specific declaration letter from OEM certifying the complete BOM of quoted model with compliance.

BID specific declaration letter from OEM for Drivers support from OEM website.

BID specific declaration letter from OEM for onsite service support with service matrix.

OEM should be in top 3 IDC ranking for last 1 year, certificate to be submitted for AIO Desktop category.

Product of OEM with 10 Years of Operation in India (COI Certificate)

OEM should not be blacklisted by any Govt./Semi Govt./Educational Institutions in the last 5 Years.A declar 
ation should be submitted in this regard.

The certificate for MIL STD 810H from OEM needs to be submitted along with the bid

Bidder should have register GST number.

we shall give preference of nearest 100KM distance for the smooth service.

Bidder should have register GST number with madhya pradesh.

Bidder should have register service center in Gwalior for the smooth service.

Demand draft is must and it will favor of "IG BSF STC TEKANPUR"

BID SECURITY DECLARATION:- Bid Security declaration certificate is required to be submitted by participati
ng bidders including MSEs along with bid documents in place of EMD along with technical bid failing which 
their bid is liable to be rejected at preliminary stage. The proforma of “Bid Securing Declaration. Certificate
" has uploaded by Buyer in ATC documents as appendix-"A".

Note:- "The Bid Securing Declaration shall be submitted along with the bid documents, failing which the of 
fer shall be rejected at initial stage.

" 2. SELF-CERTIFICATE FOR ACCEPTANCE OF ATC is required. The bidder will submit a self-certificate statin
g that" ...............( write name of firm) is accepting all terms & conditions of the ATC of Bid No.....................
.."

3. LIQUIDATED DAMAGES: In case the firm does not complete the supply within the laid down agreed deliv 
ery period as per contract, action will be taken against the firm as per Clause 9.7.9, 9.7.10 & 9.7.11 of Man
ual for procurement goods 2017,MOF.

4 . RISK PURCHASE CLAUSE: In the event of failure of supplier to deliver or dispatch the stores or provide t 
he required services within the stipulated dates/period of the supply order /AT, or in the event of breach of 
any of the terms and condition of the AT, the purchaser will have the right to purchase the subject store els
ewhere at the risk and cost of defaulting supplier after giving a notice to defaulting supplier. The cost as p 
er Risk Purchase exercise may be recovered from the bills pending with the supplier even against any othe
r supplies outside this contract or even from the pending bills with any other Govt. Department/Ministry. In
the event of contract being cancelled for any breach committed and the purchaser effecting repurchase of 
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the subject store at the risk and cost of contractor, the purchaser is not bound to accept the lower offer of 
Benami or allied sister concern of the contractor.

5. NON-BLACK LISTED CERTIFICATE:- Bidder will upload a self-certificate stating that his firm has not been 
blacklisted by any Govt./PSU agencies in recent past and also not under liquidation /court receivership/simi
lar proceedings.

6. RIGHT TO REJECTION - Store will be accepted after inspection and only if they are found up to the stand 
ard specification. The decision of the Director, BSF Academy shall be final as to the quality of the stores an
d shall be binding upon the tenderers and in case of any of the articles supplied not being found as per spe
cification shall be liable to be rejected or replaced and any expenses or losses caused to the suppliers sho 
uld be borne by the supplier and ensured by the supplier that articles supplied should be best in quality a 
nd free from all defects. The acceptance of articles will be made only when the articles are inspected and f
ound up to the standard specifications and free from all defects. The rejected stores must be removed by t
he tenderers from the consignee’s premises within 15 days from the date of the intimation about rejection 
at the risk and cost of the tender. The in-charge stores concerned will take reasonable view of such materi 
als but in no case shall be responsible.

7. TERMS OF DELIVERY & DISPATCH INSTRUCTION:-

i) Free delivery to consignee basis.

ii) Store will be delivered in 01 lot i.e full and final quantity

iii) Firm should not deliver the store to consignee beyond scheduled delivery period without obtaining prior
sanction of purchaser.

iv) In the event, if firm delivers the store after delivery period, even if the store have been accepted by the 
consignee, it would be at the risk and the cost of the seller as the supply may not be taken as contractually
accepted.

8. PREFERENCE TO MAKE IN INDIA PRODUCTS (FOR BIDS LESS THAN 200 CRORE):Preference shall be give 
n to class 1 local supplier as defined in public procurement (preference to Make in India), Order 2017 as a 
mended from time to time and its subsequent Orders/ Notifications issued by concerned Nodal Ministry for 
specific Goods/ Products. The minimum local content to qualify as Class 1 local supplier is denoted in the b
id document 50%. If the bidder wants to avail the purchase preference, the bidder must upload a certificat 
e from the OEM regarding the percentage of the local content and the details of locations at which the
local value addition is made along with their Bid, failing which no purchase preference shall be granted. In
case the bid value is more than Rs 10 crore, the declaration relating to percentage of local content shall be
certified by the statutory auditor, if the OEM is a company and by practicing cost accountant or a chartered
accountant for OEMs other than companies as per the Public Procurement (Preference to Make-in-India) or 
der 2017 dated 04.06.2020. Only Class-I and Class-II Local suppliers as per MII order dated 04.06.2020 are 
not eligible to participate. In case Buyer has selected Purchase preference to Micro and Small Enterprises c
lause in the bid, the same will get precedence over this clause.

9. As per the GOI, OM No.F.9/4/2020-PPD dated 12.11.2020, bidders are requested to submit a “Bid Securit
y Declaration Certificate” accepting that ifthey withdraw or modify their bids during period of validity etc., 
they will be suspended for the time specified in the tender documents.

10.GENERIC A. Bidders are advised to check applicable GST on their own before quoting. Buyer will not ta 
ke any responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates ( 
whichever is lower), subject to the maximum of quoted GST%.

B. Data Sheet of the products offered in the bid, are to be uploaded along with the bid documents. Buyers c
an match and verify the data sheet with the product specifications offered. In case of any unexplained mis 
match of technical parameters, the bid is liable for rejection.

C. End User Certificate: Wherever Bidders insist for End User Certificate from the Buyer, same shall be pro 
vided in Buyer’s standard format only.

D. Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly, m
anufactured and supplied same or similar Category Products to any Central / State Govt Organization / PS 
U / Public Listed Company for 3 years before the bid opening date. Copies of relevant contracts to be sub 
mitted along with bid in support of having supplied some quantity during each of the year. In case of bunch
bids, the primary product having highest value should meet this criterion.

E. Malicious Code Certificate: The seller should upload following certificate in the bid:-
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(a) This is to certify that the Hardware and the Software being offered, as partof the contract, does not cont
ain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network. (b) The firm will be considered to be i
n breach of the procurement contract, in case physical damage, loss of information or infringements relate
d to copyright and Intellectual Property Right (IPRs) are caused due t o activation of any such malicious co
de in embedded software.

F. Installation, Commissioning, Testing, Configuration, Training (if any - whichever is applicable as per scop
e of supply) is to be carried out by OEM / OEM Certified resource or OEM authorized Reseller.

G. The successful bidder has to supply all essential accessories required for the successful installation and 
commissioning of the goods supplied.

H. Upload Manufacturer authorization: Wherever Authorization Distributers are submitting the bid, Manufac
turer Authorization Form (MAF)/ Certificate with OEM details such as name , designation, address, e-mail I 
d and phone No. required to be furnished along with the bid.I. Without prejudice to Buyer’s right to price a 
djustment by way of discount or any other right or remedy available to buyer, Buyer may terminate the co
ntract or any part thereof by a written notice to the seller, if:

i) The seller fails to comply with any material term of the contract.

ii) The seller informs Buyer of its inabilit y to deliver the Materials or any part thereof within the stipulated 
Delivery Period or such inability otherwis e becomes apparent.

iii) The seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period and/or 
to replace/rectify any rejected or defective Material(s) promptly.

iv) The seller becomes bankrupt or goes into liquidation.

v) The seller makes a general assignment for the benefit of creditors. vi) A receiver is appointed for any su
bstantial owned by the seller.

vii) The seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the purc 
hase Order on the seller.

11. SCOPE OF SUPPLY Scope of supply (Bid price to include all cost components): Supply, Installation, Testi
ng & Commissioning of Goods and Training of operators and providing Statutory Clearance Required (if an 
y).

12. OEM IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should hav 
e a registered office in India to provide after sales service support in India. The certificate to this effect sho
uld be submitted.

13. CERTIFICATES ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certificatio 
n. Bidder’s offer is liable to be rejected if they don’t upload any of the certificates / documents sought in th
e Bid document. ATC and corrigendum if any.

14. SERVICE & SUPPORT

A. Availability of service Centers: Bidder/OEM must have a Functional Service Center in the state of each C
onsignee’s Location in case of carry-in warranty. (Not applicable in case of goods having on-site warranty).
If service center is not already there at the time of bidding, successful bidder/ OEM shall have to establish 
on within 30 days of award contract. Payment shall be released only after submission of documentary evid
ence of having Functional Service Center. B. Dedicated / toll Free Telephone No. for service Support: BIDE 
R/OEM must have Dedicated/toll free telephone No. for service support.

15. Turnover

A. Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last t
hree years, ending on 31 st March of the previous financial year, should be as indicated in the bid docume
nt. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a certificat
e from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period s
hall be uploaded with the bid. In case the date of constitution / incorporation of the bidder is less than 3 ye 
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ar old, the average turnover in respect of the completed financial years after the date of constitution shall 
be taken into account for this criteria. B. OEM Turn over Criteria: The minimum average annual financial tu
rnover of the OM of the offered product during the last three years, ending on 31st March of the previous fi
nancial year, should be as indicated in the bid document. Documentary evidence in the form of certified Au
dited Balance Sheets of relevant periods or a certificate from the Chartered Accountant / Cost Accountant i
ndicating the turnover details for the relevant period shall be uploaded with the bid. In case the date of co
nstitution / inc orporation of the OEM is less than 3 year old, the average turnover in respect of the complet
ed financial ye ars after the date of constitution shall be taken into account for this criteria. In case of bunc
h bids, the OE M of CATEGORY RELATED TO primary product having highest bid value should meet this crit
erion.

16. WARRANTY A. Warranty period of the supplied products shall be 3 years from the date of final accepta 
nce of goods or after completion of installation, commissioning & testing of goods (if included in the scope 
of supply), at consignee location. OEM warranty certificates must be submitted by successful Bidder at the
time of the guarantee period. Seller should have well established Installation, Commissioning, Training, Tr 
oubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of Serv
ice Centers near consignee destinations are to be uploaded along with the bid. B. Timely Servicing / rectific
ation of defects during warranty period: After having been notified of the defects / service requirement duri
ng warranty period, Seller has to complete the required Service / Rectification within 24 Hrs time limits. If 
the Seller fails to complete service / rectification with defined time limit, a penalty of 0.5% of Unit Price of t
he product shall be charged as penalty for each week of delay from the seller. Seller can deposit the penal 
ty with the Buyer directly else the Buyer shall have a right to recover all such penalty amount from the Per
formance Security (PBG).Cumulative Penalty cannot exceed more than 10% of the total contract value afte
r which the Buyer shall have the right to get the service / rectification done from alternate sources at the ri
sk and cost of the Seller besides forfeiture of PBG. Seller shall be liable to re-imberse the cost of such servi
ce / rectification to the Buyer.

17. Preference to Make in India products: - For Make in India preferences, preferences will be decided as p 
er latest guidelines issued vide OM No. P45021/2/2017-PP (BE-II) dated 16 th Sep’2020 by Ministry of Com
m erce & Industry and same will supersede all previous OM.

18. Force Majeure Clause : If at any time, during the continuance of this contract, the performance in whol 
e or in part by either party of any obligation under this contract shall be prevented or delayed or becomes 
impossible or unlawful by reason of any war, hostility, acts of public enmity, civil commotion, sabotage, fir 
es, floods, explosions, epidemics, quarantine restrictions, strikes, lockouts or act of God (hereinafter referr 
ed to “events”) provided, notice of the happening of any such event is given by either party to the other wi
thin 21 days from the date of occurrence thereof, neither party shall by reason of such event, be entitled t
o terminate this contract nor shall either party have any claim for damages against the other in respect of 
such non-performance or delay in performance, and deliveries under the contract shall be resumed as soo
n as practicable after such event has come to an end or ceased to exist, and the decision of the Purchaser 
as to whether the deliveries have been so resumed or not, shall be final and conclusive, provided further t 
hat if the performance in whole or part or any obligation under this contract is prevented or delayed by rea
son of any such event for a period exceeding 60 days, either party may at its option terminate the contrac
t provided also that if the contract is terminated under this clause, the purchaser shall be at liberty to take
over from the contractor at a price to be fixed by the Purchaser, which shall be final, all unused, undamag
ed and acceptable materials, bought out components and stores in course of manufacture in the possessio
n of the contractor at the time of such termination or such portion thereof as the purchaser may deem fit e
xcepting such materials, bought out components and stores as the contractor may with the concurrence of
the purchaser elect to retain. The “Events” as such must be declared/ certified by administrative authoritie
s/ Govt. bodies of relevant departments of GOI.

19. Arbitration Clause: Arbitration proceedings shall be held at Gwalior, India and the language of the arbit
ration proceedings and that of all documents and communications between the parties shall be English. In 
the case of dispute or difference arising between the purchaser and the supplier relating to any matter aris
ing out of or connected with the contract, such dispute or difference shall be settled in accordance with the
Indian Arbitration and Conciliation Act, 1996. Sole arbitration will be by Secretary, Ministry of Home Affairs,
and Govt. of India or by some other person appointed by him. As provided in clause 24 of General Conditio
n of Contract Form DGS&D -68 Ministry of Commerce Department of supply. ARBITRATION In the event of a
ny question, dispute or difference arising under these conditions or any special condition of contract, or in 
connection with this contract (except as to any matters, the decision of which is specifically provided for b 
y these or the special condition), the same shall be referred to the sole arbit ration of an officer in the Min. 
of Law and Ministry of Law and Justice will nominate a sole Arbitrator which will be further appointed to be 
arbitrator by Director General BSF. It will be no objection that the arbitrator is a Government servant that h
e had to deal with the matters to which the contract relates or that in the course of his duties as a govern 
ment servant he has expressed views on all or any of the matters in dispute or difference. The award of th 
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e arbitrator shall be final and binding on the parties to this contract, it is term of this contract that:-

1. If the arbitrator be the DG, BSF, Ministry of Home Affairs: i) In the event of his being transferred or vacati
ng his office by resignation or otherwise, it shall be for his successor in office either to Proceed with the ref
erence himself or to appoint another person as Arbitrator: or ii) In the event of his being unable to act or b
ecoming incapable of acting for any reason it shall be lawful for him to appoint another person as Arbitrato
r.

2. If the arbitrator be a person appointed by the DG, BSF, Min. of Home Affairs:- In the event of his dying, n
eglecting or refusing to act, or resigning or being unable to act, for any reason or his award being set
aside by the Court for any reason, it shall be lawful for the DG, BSF, Min. of Home Affairs either to Proceed 
with the reference himself or to appoint another person as Arbitrator in place or the outgoing Arbitrator. In
every such case, it shall be lawful for the DG, BSF, Min. of Home Affairs in place of the outgoing Arbitrator, 
as the case may be to act on the record of the Proceedings as then taken in the arbitration, or to commenc
e the Proceedings de novo, as he may at his discretion decide.

3. It is further a term of this contract that n o person other than DG BSF, Min. of Home Affairs or the person
appointed by him should act as arbitrator a nd that if for any reason that is not possible, the matter is not t
o be referred to arbitration at all.

4. The Arb itrator, may with the consent of all the parties to the contract enlarge the time from time to tim
e for makin g and publishing the award.

5 . Upon every and any such reference, the assessment of the cost incidental to the reference and award r
espectively shall be in the discretion of the Arbitrator.

6. Subject as aforesaid, the Arbitration and Conciliation Act, 1996 and the rules there under and any statut
ory modifications thereof for the time being in force shall be deemed to apply the arbitration Proceedings u
nder this clause.

7 . The venue of arbitration shall be the place where the contract is concluded or such other place as the D
G, BSF at his discretion may determine.

8. In this clause the expression DG, BSF, Min. of Home Affairs, means the DG, BSF for the time being & incl
udes, if there be no DG, BSF, the officer who is for the time being t he administrative head of the BSF. Mini
stry of Home Affairs whether in addition to other functions or other wise.

20. CVC Guidelines: (i) In a tender, either the Indian agent on behalf of the Principal/OEM or 11 / 12 Princip 
al/OEM itself can bid but both cannot bid simultaneously for the same item/ product in the same tender. (ii)
If an agent submits bid on behalf of the Principal/OEM, the same agent shall not submit a bid on behalf of a
nother Principal/OEM in the same tender for the same item/ product. 

21. Bidder Annual turnover, experience/post performance: Micro & Small Enterprises who are manufacture
rs of the primary product category or service provider of the primary service category and Startups exemp
ted for turnover, experience & past performance. The re-seller/authorized dealers/ traders are not exempt 
ed for turnover and experience/ past performance even if they are holding Udyam Registration Certificate.

22.Micro & Small enterprises (MSEs), who are manufacturer of the primary product category or service pro
vider of the primary service category are admissible for exemption for EMD (Bid Security).

23. Other categories i.e Startups, KVIC, ACASH, WDO, Coir Board, Trified, Kendriya Bhandar, Sellers having
ATO of Rs. 500 crore, Seller holding BIS License, Central/State PSUs are also exempted for EMD.

24. The re-seller/authorized dealers/traders are not exempted for EMD (Bid security) i.e EMD/ Bid Security 
needs to be submitted.

25. The bidders will also have to submit BIS certificate and Lab test report.

26. 05 digits NIC category code for the desktop computers are 26201, 26202,26203, 26204 etc 

.

18. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Mar/GEM_2025_B_6003671/CLM0010/BIDcerti_3f778fe5-acf3-438b-ab6f1740990047209_STC@ADM.pdf


Disclaimer/अ9वीकरणअ9वीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract

and Buyer may take suitable actions as per GeM Contract.

This Bid is also governed by the General Terms and Conditions/ यह �बड सामा)य शत/ के अतंग%त भी शािसत है

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./जेम क� सामा)य शत/ के खंड 26 के संदभ% मR भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द
पर 7ितबंध के संबंध मR भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मR �बड देने के िलए तभी पा  होगा
जब वह �बड देने वाला स5म 7ािधकार� के पास पंजीकृत हो।�बड मR भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी
गलत घोषणा <कए जाने व इसका अनुपालन न करने पर अनुबंध को तcकाल समा8 करने और कानून के अनुसार आगे क� कानूनी कार%वाई
का आधार होगा।

---Thank You/ध)यवादध)यवाद---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250305
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